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( EASY READ & ACCESSIBLE DOCUMENTS )

—

Turning complexity
Into clarity.

askVERA is Al software that turns hard-to-understand GSk / E RA
documents into Easy Read or Plain English, both with symbol-

supported formats, checked against EU guidelines and signed

off by a person before anything is shared.

e The problem it solves

Care assessments, benefits letters, tenancy agreements and appointment letters are routinely written in language that
excludes the people who most need to understand them: people with neurodiversity including dyslexia, ADHD and
autism, special educational needs and disabilities (SEND), visual and hearing impairment, and other disabilities or
vulnerabilities, as well as those with low literacy or non-native English speakers.

35% 77%

of NHS trusts report full compliance with the Accessible of people with accessible information needs say they
Information Standard rarely or never get it in a format they can use
Healthwatch England, FOI survey of 139 trusts, 2022 SignHealth-led coalition survey, 900+ respondents, 2022

The same gap sits behind the Equality Act 2010, the Care Act 2014, Awaab's Law and a growing list of sector duties.
Manually rewriting every document to close it does not scale.

® What askVERA does

Converts any document Easy Read or Plain English

Upload a PDF or Word file, paste a URL, paste text, or Choose Easy Read format or Plain English, both supported
search. askVERA handles the format you already have. with symbols to aid understanding.

Human-in-the-loop, always Built-in compliance score

Every Al draft is reviewed and can be edited before it ever Every document is scored against EU Easy Read Guidelines,
reaches a reader. Your team stays in control of every word. giving you an evidence trail for regulators and boards.

o How it works

Add your source Al rewrites it You review Score it Share it
URL, upload, paste, or Plain language plus Check and edit every See exactly where it Export to Word or PDF
search. matching images, in section before it goes stands against the and send.

seconds. anywhere. standard.

ALREADY LIVE: CORNWALL COUNCIL

Cornwall Council uses askVERA today. Every document askVERA produces for the council is checked by Cornwall's own

CHAMP team, staff with lived experience of learning disability and autism, before it reaches residents.

Presenting their experience to other councils at a July 2026 webinar, Cornwall's message was straightforward: accessibility
and inclusion do not have to come at the cost of efficiency.




askelie®

® Who it's built for

Local government & adult social care

The Care Act 2014 and Health and Care Act 2022 require
accessible information and advice for everyone who needs it.

NHS & health providers

The updated Accessible Information Standard requires a
published self-assessment by March 2027.

Financial services

The FCA's Consumer Duty requires firms to prevent foreseeable
harm and meet the needs of vulnerable customers.

Police, fire & public bodies

The Public Sector Bodies Accessibility Regulations 2018 require
information to be transparent and accessible.

e Standards it's built around

EU Easy Read Guidelines Equality Act 2010

e Pricing

Pay as you go

From £7.50 to £10 per document

One-off document bundles, no subscription. Ideal for occasional
use.

askVVERA

Housing associations

The Equality Act 2010 and Awaab's Law both require landlords to
make reasonable adjustments to how they communicate.

Education

The Children and Families Act 2014 and SEND Code of Practice
set out how schools must communicate with pupils with
additional needs.

Utilities
Licence conditions and consumer law require plain language and
accessible formats for vulnerable customers.

Charities & third sector

Covered by the Equality Act 2010's duty to make reasonable
adjustments for people with disabilities.

Public Sector Equality Duty Co-produced, inclusive

design

For teams & organisations
From £2,200 to £12,000 per year

Annual plans pooled across your team, priced by document
volume, not headcount.

"AskVera saved our team hours every week. We used to spend days rewriting documents by hand. Now it takes

minutes."

Inclusion Lead, UK Local Council

e Built for regulated environments

UK GDPR compliant

1SO 27001

INFORMATION SECURITY

See what askVERA can do with your documents.

Start a free trial, no credit card needed, or talk to the team about your
organisation.

Encrypted, with a full audit trail

Data stored on Azure UK South
servers

askelie.iolproducts/askvera
+44 (0)208 050 2826 - Hello@askelie.com
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