askelie for Legal
Smarter, faster,
and more efficient
.. case management
b through intelligent
3/ automation

For Paralegals For Lawyers For Legal Firms &
Leaders

Reduce manual admin workload ¢ Gain instant insights into case Increase case throughput
by up to 60% risk and suitability without increasing
Automate repetitive intake and e Ensure faster client onboarding headcount

document checks with fewer delays Demonstrate compliance
Free capacity to focus on case e Improve decision-making with Al- and evidence-based

support and research driven case analysis processes
Build stronger client trust
with faster service delivery

Executive Summary

Legal professionals face mounting pressure to deliver faster services while reducing
costs. Traditional case management relies on manual client onboarding, slow risk
assessments, and inconsistent triage of inbound queries. Valuable hours are lost to
admin instead of client service.

askelie for Legal is an autonomous-ready solution built on the Ever Learning Intelligent
Engine (ELIE). It automates client onboarding, suitability scoring, case progression, and
public enquiry triage. Conversational Al provides instant access to case data, while the
Decision Engine assesses risks and suitability. Human-in-the-loop validation ensures
trust and compliance.

The result: paralegals and lawyers spend less time on admin and more time serving
clients, firms increase case capacity, and leaders gain clear insights into risks and
opportunities.



The Legal Landscape Today

Common Challenges Facing Legal Teams

e Onboarding delays: Manual collection
of client documents slows service
delivery

e Risk blind spots: Suitability and case
risk assessments vary by lawyer,
reducing consistency

e Admin overload: Paralegals stuck on
repetitive intake tasks instead of case
prep

e |nefficient triage: Too many hours
spent filtering public enquiries and
unsuitable cases

e Client frustration: Delayed responses
reduce confidence in firm reputation

Benefits You’ll See

Cut admin workload by up to 60%
Reduce onboarding timelines from
weeks to days

Improve case selection with Al-driven
triage

Handle more cases with the same
team size

Increase client satisfaction through
faster response and delivery

Quick Summary

askelie for Legal delivers:
Faster client onboarding
Automated risk assessment and
suitability scoring
Smarter triage of public enquiries
Seamless case progression and
tracking

Where askelie Fits In

askelie flips the model. Instead of manual
admin, firms get outcomes delivered
straight from ELIE while still using their
existing case management system.

e Onboarding & Packs — Issues requests,
collects responses, and chases
documents automatically

e Risk & Suitability — Decision Engine
scores enquiries against legal criteria
and firm priorities

e Client Updates — Automated progress
updates reduce “where’s my case?” calls

e Case Management Integration - Works
alongside existing systems, adding
automation and validation without
replacement

e Knowledge Base — Provides Al-driven
access to case law, client records, and
precedent

Regulatory Pressure
e GDPR and client confidentiality

obligations
Legal sector compliance with SRA / ABA
standards
Anti-money laundering and “right to act”
checks
Evidence and audit requirements in case
handling

Risks of Standing Still
e Lost revenue from poor case triage and

missed opportunities
Non-compliance with legal and
regulatory standards
Lawyer and paralegal burnout from
repetitive workload
Client attrition due to slow responses
and poor experience




Why askelie for Legal
Ready-made: Prebuilt services for legal case management
automation
Scalable: Handles client enquiries and cases across multiple
practice areas
Secure: Meets the highest standards of governance, privacy, and
confidentiality
Outcome-driven: Reduces admin, improves client service, and
grows case capacity

Lawyers get more time for clients.
Firms get the cases that matter.
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